Vote for better broadband in Kent Business Survey

Please register your interest using the form below. This will help us build the business case
for greater investment by suppliers in Kent's broadband infrastructure.

House number/ name | |

|
Phone number | |
|

Postcode

Email address

Which of the following best describes your situation?
| need broadband but cannot get it I:I

| need fast broadband/ my current broadband is not adequate I:'

Is this property

Business I:'
Residential I:'

Home-based business I:'

In order to build a full business case for demand we would be grateful if you could spend
three minutes completing our business survey. Are you happy to take part?

Yes I:'
o ]
Including yourself, how many people does your business employ?
1-1'malone worker I:'

2-5 employees
6-10 employees

11-20 employees

HEEININ

21-50 employees



51-99 employees I:'
100+ employees I:'

We do not employ directly, but subcontract with associates |:|

What is the nature of your business?
Agriculture, Horticulture and Forestry I:'
Business, Financial & Commercial Services I:'
Engineering

Construction

Retail

Pharmaceuticals & Chemicals
Manufacturing

Education & Training

Health & Social Care

ICT, Communications and Media
Leisure & Tourism

Transport & Logistics

Public Administration

NN NN

Other

Can you access the internet at your current location?

Yes I:'
No I:'
Intermittently I:'



What broadband speeds are you receiving? (A speed checker can be found at
http://www.speedtest.net/ ) (optional)

Upload speed (Mbps) | |

Download speed (Mbps) | |

What would you like to do via your internet connection but currently cannot (please
select all that apply)

Send emails I:I

Browse the web I:'
Transmit documents/reports I:'
Maintain websites I:'
Send large files I:'
Video conferencing/skype I:'

Complete on-line returns I:I

Cloud-computing I:'

Other I:'

How much do you currently pay for your internet connection per month?

Nothing

Between £1 and £9.99
Between £10 and £19.99
Between £20 and £29.99
Between £30 and £39.99
Over £40

Don't know

OO

Don't have broadband



How would you rate your internet connection?
Excellent
Very Good
Fair

Poor
Very poor

Don't know

NN

Don't have broadband

On a scale of 1 -10, how important is fast broadband to the future of your business? (1 is
not important at all and 10 is essential)

Is there anything else you would like to tell us?

May we contact you for further information, if necessary, to help us make a case for
better broadband investment in your area?

Yes I:'
No I:'

Kent County Council will use the details provided on this form to illustrate Kent and
Medway's current level of connectivity, through the publication of maps and through
collective data. Your personal contact details will be used by Kent County Council to contact
you should we need to obtain further information from you about this or other requested
services. All personal information will be processed in accordance with the Data Protection
Act 1998 and you have the right to see records relating to yourself and to ask that they be
amended where they are inaccurate.



Please select one of the following options

|:| | agree to the terms and conditions and to the retention of my personal details by
KCC as outlined above

|:| | agree to the terms and conditions but do not agree to the use of my personal
details by KCC other than for the processing of my broadband service details

I:' I do not agree to the terms and conditions

Name

Signature

Date




